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Program: Problems of integration of the forcibly displaced people from Nagorno-

Karabakh (Artsakh) into the labor market of Armenia

REPORT

After September 2023, the state granted temporary protection status to the forcibly displaced
persons from Nagorno Karabakh that took refuge in Armenia. In parallel to that, the process of
submission of applications for RA citizenship was initiated, according to which the citizens of
Artsakh at their discretion could change their current status with the RA citizen status.

The Migration and Citizenship Service of the RA Ministry of Internal Affairs holds the authority for
the issues related to the status, documentation, and registration process of Artsakh citizens who
have moved to Armenia, which, with the involvement of other bodies, was engaged in initial
registration.

It is important to take into account the fact that in the conditions of population mass influx the way

it happened, 6-7 minutes were allocated for the processing of one individual, which is why the
evaluation of essential needs could be initiated after the primary placement.

Considering the fact that the majority of forcibly displaced people were resettled in marzes and
villages, the Agricultural Trade Union in turn performed needs assessment and support programs
in Syunik, Armavir, Kotayk and Gegharkunik marzes by providing necessary school supplies,
clothing and shoes to the children.

During March-May, 2024, with the efforts of the branch union of the workers of the agro-industrial
system, a study was conducted aimed at identification of issues concerning the work
implementation of the people forcibly displaced from Nagorno Kharabakh and living in the regions
of the Republic of Armenia, a partial assessment of their needs and development of tools
necessary for their integration into the labor market. This program’s surveys aim to identify
existing barriers to integration in the labor market and to offer options to trade unions, state
authorities, and other organizations involved in removal of the technical and legal obstacles.
The persons forcibly displaced from Nagorno Kharabakh who settled permanently or temporarily
in Ararat, Armavir, Kotayk and Syunik marzes were covered by the sample frame.

The methodology of the conducted research, as well as the main findings, recommendations to

the trade unions and relevant state authorities are presented below.



Used abbreviations

Republic of Armenia-RA

Nagorno Kharabakh-NK

Branch Republican Union of Trade Unions of Workers of the Agro-industrial Complex- Agro BRU
International Labor Organization- ILO

Labor Code — LC

The sociological analysis quantitative method was used. The questionnaire composed of 12
guestions, served as the research tool. Upon analysis of the results, the values obtained as

percentages were rounded up to a decimal.

450 respondents from 4 RA marzes were included in the sample frame.

Table 1

Kotayk 110
Ararat 100
Armavir 115
Syunik 110
Total 450

The main questions included in the questionnaire are:

Respondents’ education, age, status of residence in RA, profession, nature of work in RA and its
relevance to previous work, what kind of job they are seeking for, what are the obstacles to finding
a job, sources of income at the time of the survey.

The data collected by quantitative research was supplemented with the results of the qualitative

interviews. 58% of the quantitative research respondents were female and 42% were male.



Diagram 1

Respondents’ distribution by gender
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Diagram 2

Respondents’ distribution by age

m18-29 m30-39 m40-49 m50-59 m60 andover

9% of respondents are between the ages 18-29, 21% are 30-39, 23% are 40-49, 22% are 50-59,

25% are 60 and above.



Diagram 3

Education of the respondents
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2 % of the respondents have incomplete secondary education, 30 % secondary, 26% secondary
vocational, 28% bachelor, 12 % masters and only 1% post-graduate.



The respondents’ residence status in RA

28% of the respondents hold a NK passport and are in the process of replacing it with a RA one,
5% have RA citizenship, 67 % have the refugee status under temporary protection.

Diagram 4

The respondents’ residence status in RA
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To the question "Do you work in RA" 48 percent of respondents answered that found a permanent
or temporary job.

To the question on how they would characterize the employment and which sector it is carried
out in — 22 percent of the successful respondents stated a job in the education sector, 12 percent
in the RA Armed Forces, 25 percent in the service and trade sector, 21 percent in the agriculture
sector, 11 percent in the state system or local government sector and 9 percent in construction.

Only 19 percent of successful respondents stated a job corresponding to their previous
employment. They are mainly the fields of education, military service and agriculture.

Diagram 5

Employment specification, field
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To the question on what are the obstacles to finding a job, 29 percent of the respondents
answered that it was unemployment in the Republic of Armenia and lack of work in general, 22
percent mentioned the incompatibility between the professional qualities and the requirements
of the labor market, 9 percent — low salary, 27 percent mentioned the necessary equipment
(including the need for equipment (agricultural, computer, electrician's tools), 5 percent —
difficulties in obtaining loans related to starting one's own business, 8 percent — difficulties in
obtaining agricultural land, as well as the lack of necessary animal headcount to engage in
animal husbandry.

Diagram 6

Obstacles to finding a job
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To the question on what is the main source of income and if it is sufficient 72 percent of the
respondents mentioned side support, allowance, and 28 percent - salary.

92 percent of respondents stated that it is not enough to support the family needs.

The main reason is the lack of a place to dwell, the inadequate high price of rented apartments
and houses, difficulty with access to government programs and low wages.

Diagram 7
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Summary

The main questions included in the questionnaire are:

Respondents' education, age, residence status in RA, profession, nature of work in RA and its
relevance to previous work, what kind of job they are looking for, what are the obstacles to
finding a job, source of income at the time of the survey.

The information collected by the guantitative research was supplemented with the results of the
gualitative interviews. 58% of the quantitative research respondents were women and 42% were
men.

Surveys were conducted in the following marzes:

Kotayq 110
Ararat 100
Armavir 115
Syuniq 110
Total 450

9 percent of respondents are 18-29 years old; 21 percent are 30-39; 23 percent are 40-49; 22
percent are 50-59; and 25 percent are 60 or older.

2 percent of respondents have incomplete secondary education; 30 percent secondary
education; 26 percent secondary vocational; 28 percent hold bachelor degree, 12 percent hold
Master’s degree and 1 percent hold post-graduate degree.

28 percent of the respondents hold NK passport and are in the process of replacing it with the
RA passport, 5 percent hold RA citizenship, 67 percent have the status of a refugee under
temporary protection.

48 percent of respondents found a permanent or temporary job in RA.

Which sector they are involved in: 22 percent of the respondents found a job in the education
sector; 12 percent in the RA Armed Forces; 25 percent in the service and trade sector; 21
percent in the agriculture sector; 11 percent in the state system or local government sector and
9 percent in construction;

Only 19 percent of job seeking respondents found a job that corresponds to their previous
employment. Those are mainly the fields of education, military service and agriculture.

Obstacles to finding a job, 29 percent of the respondents answered that it was unemployment in
the Republic of Armenia and lack of jobs in general; 22 percent mentioned the incompatibility of
their professional qualities to the requirements of the labor market; 9 percent - low salary; 27
percent mentioned the necessary equipment (including the need for agricultural equipment,
computer, electrician's tools); 5 percent - difficulties in obtaining loans related to starting own
business; 8 percent - difficulties in obtaining agricultural land, as well as not having the
necessary animals headcount to engage in animal husbandry.



To the question on what is the main source of income and if it is sufficient 72 percent of the
respondents mentioned the side support, allowance, and 28 percent - salary.

92 percent of respondents stated that it is not enough to support the family needs.

The main reason is the lack of a place to dwell, the inadequate high price of rented apartments
and houses, difficulty with access to government programs and low wages.

Summarizing the above results and supplementing them with the information obtained from the
gualitative interviews, we can conclude that:

The citizens of Nagorno-Karabakh are in an uncertainty in terms of planning the future due to not
having a house or an apartment for permanent residence. As a result, they do not try to integrate
into the labor market and are getting by with the allowance. On top of that is the objective worry
of settling in the border villages, the unstable security environment.

They mainly work on short-term contracts or civil legal contracts. Exceptions are persons who
found employment in education and government systems. It is worth to mention that, although
the contract for a certain period of time is concluded as per the RA LC only as an exception in the
field of education, there are also many workers, both NK and RA citizens, with a fixed-term
employment contract, which is a violation of law.

The majority of respondents is familiar with the RA legislation not fully or is not familiar at all, they
do not have healthy and safe working conditions, they are not informed and do not know how to
represent and protect their rights, especially in the field of labor relations, they experience
difficulties in accessing state programs, in particular, there is incomplete information about
implemented state support programs (except for benefits), lack of awareness on where to apply
and what kind of documents are needed, need for technical and paperwork support, they need
professional training and qualification, e.g. in the field of agriculture: learning opportunity to
establish greenhouses, beekeeping, carpet tapestry and other skills.

There are also problems related to acquiring arable land, agricultural machinery, animal
headcount needed for cattle breeding, acquisition of incubators, tractors and other material and
technical means, as well as problems related to the paperwork and citizenship of the loans

provision.

In general, in order to integrate into the labor market in various sectors of the economy, the
respondents asked for assistance in acquiring computers, financial software, hairdressing tools,

sewing machines, agricultural machinery and other material and technical means.
Considering all above said, it is proposed to the respective state authorized bodies to:

Simplify the processes of using state programs as much as possible, create and increase
regional and community centers that provide practical support in the processes of execution of

paperwork and provision of information.



Trade Unions:

To find means to provide material and technical means to the neediest unemployed persons
with many children, promoting their integration into the labor market.

Organize visits and information meetings to provide advice and legal support.

Organize training courses whenever possible.



